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Effective Date

5th October 2021

Target Market

Objectives, financial situation and needs of the Target Market

This product is targeted at self-employed customers with the likely objectives and needs of
wanting a home loan with a variable interest rate for any of the following purposes:

- Purchasing, refinancing, renovating, or accessing equity in an established residential owner
occupied or investment property

- Debt Consolidation

= Purchase of vacant land

- Personal needs or personal investments

The financial situation of the target market for this product are those that have access to satisfactory
income to meet repayments and Better Choice’s credit assessment criteria.

Eligibility criteria for the product

To hold this product customers will need to satisfy certain eligibility criteria and credit assessment
requirements, includingthat each customer must:
- beanindividual (including trustee of a family trust) 18 years of age or older; and
- bean Australian citizen or Australian permanent resident (limited exceptions may apply
subject to conditions)
or
- bean Australian corporate trustee as trustee for a family trust, (provided the corporate
trustee is a non-tradingentity) and the family trust beneficiaries are all individuals.
And
- Provide sufficient security in accordance with Better Choice’s credit assessment criteria

Key features of the product
- Avariable interest rate, which means repayments will vary based on changes to the interest
rate
= Principal & Interest or Interest Only (Investment only) repayments (up to 5 years)
- An offset facility can be linked to the loan account, where any money deposited into the
offset account reduces the interest payable on the home loan
«  Unlimited additional repayments without penalty
- Redraw additional repayments available
« Loanterm: 10 to 30 years
- Minimum loan size: $150,000
«  Maximum loan size:
o $1,500,000 (Sydney & Melbourne Metro Cat 1 locations only)
o $1,000,000 (all other Cat 1 locations)
o  $850,000 (Cat 2 locations)
- Maximum LVR: 60%
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Distribution
Conditions

The Product can only be distributed by:
e Accredited mortgage brokers directly accredited with Better Choice Home Loans subject to a
best interest’s duty and related obligations, directly to consumers. (“Broker Direct Channel”)

e An accredited mortgage broker and hold an Australian Credit Licence or be an Authorised
Credit Representative to engage in credit activities on behalf of a credit licensee through
accredited mortgage aggregators, to consumers (“Broker Channel”).

e The accredited mortgage broker is subject to a best interest’s duty and related obligations to
ensure that the product is in the best interests of any customer when offering this product.

e These distribution channels and conditions is appropriate as the target market is wide
whereby it ensures distributors are appropriately authorised to provide the relevant regulated
financial services and will comply with the commercial terms agreed between distributors
and Better Choice Home Loans.

Review Period

months.

An initial review of this target market determination will occur within 12 months of the date of this
target market determination. This target market determination is then to be reviewed at least every 12

Review Triggers

occurs;

Upon the occurrence of any of the below review triggers, the TMD may no longer be considered
appropriate and a review of this TMD must be undertaken.

e Occurrences of significant dealing of the product to consumers outside the target market

e A substantial number of complaints are received from customers in relation to the product;
e Asizeable increase in number of defaults occur;
e Issuing and distribution of this product is found to be inadequate and not in alignment with
intended target market: and
e A material change is made to this product
e Adecision by law, industry body or regulatory authority that materially effects the product
e Significant changes in review metrics such as, an increase in early terminations, change in
product demographics
e Receipt of a Product Intervention power order from ASIC

Monitoring and
Reporting

Type of information

Description

Reporting period

information

Third-party distributors who are regulated persons will need to collect, keep, and report the following

Specific Complaints

Details of the complaint, including
name and contact details of
complainant and substance of the
complaint.

As soon as practicable and within 10
business days of receipt of
complaint.

Complaints Information

Number of complaints
e written details of the
complaint; and
o the number of complaints
during the reporting period.

Quarterly

When does the regulated person
have to report: Within 10 business
days of the end of the reporting
period.

Significant dealing(s)

Date or date range of the
significant dealing(s) and
description of the significant
dealing (eg, why it is not
consistent with the TMD)

As soon as practicable, and in any
case within 10 business days after
becoming aware

Additional Reporting
Requirements

Details of any suggested feedback
and improvements

Quarterly

As soon as practicable and within 10
business days of receipt of
complaint




